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Guidance for Employees 
 
There have been several important updates from the government over the past few days.  We 
ask all staff to read the following information carefully and implement if necessary. 
 

Q) What action must Early Years providers take: 

System of controls: 

This is the set of actions early years settings must take. They are outlined in more detail 
below. 

Prevention: 

1. minimise contact with individuals who are unwell by ensuring that those who have 
coronavirus (COVID-19) symptoms, or who have someone in their household who 
does, do not attend settings 

2. clean hands thoroughly more often than usual 
3. ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 
4. introduce enhanced cleaning, including cleaning frequently touched surfaces often 

using standard products, such as detergents 
5. minimise contact between groups where possible 
6. where necessary, wear appropriate personal protective equipment (PPE) 

Numbers 1 to 4 must be in place in all settings, all the time. 

Number 5 must be properly considered and settings must put in place measures that suit 
their particular circumstances. 

Number 6 applies in all specific circumstances. 

Response to any infection: 

7.  engage with the NHS Track and Trace process 
8.  manage confirmed cases of coronavirus (COVID-19) amongst the setting community 
9.  contain any outbreak by following local health protection team advice 

Numbers 7 to 9 must be followed in every case where they are relevant. 

 

Q) Do I need to wear a face covering? 

Where necessary, wear appropriate personal protective equipment. 

The majority of staff in early years settings will not require PPE beyond what they would 
normally need for their work. PPE is only needed in a very small number of cases, including: 

• where an individual child becomes ill with coronavirus (COVID-19) symptoms while at 
a setting, and only then if a distance of 2 metres cannot be maintained 

• where a child already has routine intimate care needs that involves the use of PPE, in 
which case the same PPE should continue to be used 
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As an extra precaution we therefore believe it is necessary and appropriate for our 
employees to wear personal face coverings at handovers when children are being dropped 
off or collected.  Effective immediately.  

Face coverings don’t need to be worn inside the classrooms.  

 

Q) Should we be asking parents and carers to wear face-covering when dropping off 
and collecting their children? 

Yes, we want to encourage this as much as possible, however it is not mandatory.  It is 
important to remember to keep your distance from a parent or carer and keep handovers to a 
minimum.  Parents and carers should not enter our classrooms or be within our premises.  
Handover should be quick and swift.      

 

Q) How do I wear and make a cloth face covering? 

The government have provided guidance on wearing and making face mask covering: 

Link:  https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-
covering/how-to-wear-and-make-a-cloth-face-covering 

 

Q) Should children under 3 year old be wearing face masks? 

Face coverings should not be used by children under the age of 3 or those who may find it 
difficult to manage them correctly. It is important to use face coverings properly and wash 
your hands before putting them on and taking them off. 

Further information can be found here under section 8. Face coverings: 
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-
outside-your-home 

 

Q) Do candidates attending interviews need to wear face-coverings? 

Yes, all candidates attending an interview need to wear a face-covering otherwise we cannot 
commence the interview process and they will be turned away. 

Interviews will not involve a practical activity or enter the classrooms.  

 

Q) What is the guidance on the protective measures for holiday or after-school clubs 
and other out-of-school settings for children during the coronavirus (COVID-19) 
outbreak? 

The updated guidance on protective measures for holiday or after-school clubs and other 
out-of-school settings guidance has been published and provides more information on group 
sizes and the considerations that need to be made. 

https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-
clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-
outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-
outbreak 
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Q) Are we still required to keep the children in bubbles? 

There has been a change to the protective measures in early years settings that will be 
effective from 20th July 2020.  There is no longer a requirement to keep children in small 
consistent groups within settings but still minimising children mixing where possible (sections 
2.1 and 3.3). 

Link: https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-
childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures 

Removing the groups approach is based on the fact that the overall risk to children from 
coronavirus (COVID-19) is low. It also recognises that early years settings are typically much 
smaller than schools. Adopting the system of controls set out here in a robust way will ensure 
there are proportionate safeguards for children as well as staff and reduce the chance of 
transmission.  Parents and carers should be encouraged to limit the number of settings their 
child attends, ideally ensuring their child only attends the same setting consistently. 

 

Q) Should people wear face coverings in shops or public transport? 

Yes. Face coverings will need to be worn inside shops by customers from Friday 24 July. 
Since 15 June, passengers on public transport in England – including on buses, trains and 
trams – have been required by law to wear face coverings.  It is a legal requirement to wear 
a face covering on public transport. This is helping to ensure that transport is as safe as 
possible as more people begin to return to work and go shopping. Transport operators will 
enforce this requirement, and the police can also do so. This will mean you can be refused 
travel if you don’t comply and could be fined. You should also be prepared to remove your 
face covering if asked to do so by police officers and staff for the purposes of identification. 

 

Q) Are settings allowed to invite visitors and non-staff members such as speech and 
language therapists or parents for stay and play into settings? 

Wherever possible, settings are encouraged to avoid visitors entering their premises.   

In instances where settings need to use other essential professionals such as social 
workers, speech and language therapists or counsellors, or professionals to support delivery 
of a child’s EHC plan, settings should assess whether the professionals need to attend in 
person or can do so virtually/or by phone conference. 

Setting can do new tours for new families however we recommend the adults to wear a face 
covering on this visit.  

 

Q) Are we accepting cash? 

To minimise the use of infection we should limit accepting any cash in settings. If applicable 
please implement stringent cleaning and use of hand sanitisers. 

 

 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures


14/07/20 

Q) Is there any other important information? 

• With the increase of childcare numbers please ensure settings evaluate their  
sundries stocks levels within each classroom as it is difficult, and timely to access 
these items with suppliers.   

• It is not recommended to use desk fans and air conditioning units. 
• Outdoor play equipment, previously closed off, can now be used with stringent 

cleaning procedures. If this is not possible then do not use. We still need to 
minimise risk wherever possible. 

 
Q) I want to order staff uniform, what should I do? 
 
Some employees are still not following our instructions for processing orders correctly.   

1. Please complete the order form on our website:  
https://www.earlylearnersnurseries.co.uk/shop 

2. Please total and pay for your uniform in advance to the correct business bank 
account.  Please reference using your name and the words ‘Staff Uniform’ 

3. Please send your completed order form to our Customer Care team: 
E: elncustomercare@outlook.com 

4. Your order will be sent to your designated nursery. 
 
Q) What is the return percentage levels and children registered as of 14th July? 
 

Middlewich  (total children 86) 
 
 
 
 
 
 
 
 

Widnes (total children: 129) 
 
 
 
 
 
 
 
 

Runcorn (total children: 99) 
 
 
 
 
 
 
 

 
St.Helens (total children: 61) 

 
 
 
 
 

 
 

 

https://www.earlylearnersnurseries.co.uk/shop
mailto:elncustomercare@outlook.com
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These figures do not take into consideration school club registrations or future new starters.  
Our company target is to have a return rate of 75% across all settings for 1st August.  
 
Q) What does this data mean? 
 
This data simply indicates the total amount of registered clients at each setting and their return 
percentage.  Our academic year end is due to end on 31st August 2020. Therefore, please 
note that settings are also due to have Pre-school leavers which will affect our future 
occupancy levels further.  Managers and Directors have been evaluating each settings 
individual losses in connection with COVID-19 and also the Pre-school leavers to establish 
the new September academic targets. Managers have commenced planning staffing 
structures for September 2020 and some employees may be asked to move classroom to suit 
the needs of the business.  
 
 
Q) What has changed with the furlough scheme? 
 
From 1 August 2020, the level of grant will be reduced each month. 
 
For August, the government will pay 80% of wages up to a cap of £2,500 for the hours an 
employee is on furlough and employers will pay ER NICs and pension contributions for the 
hours the employee is on furlough. 
 
For September, the government will pay 70% of wages up to a cap of £2,187.50 for the hours 
the employee is on furlough. Employers will pay ER NICs and pension contributions and top 
up employees’ wages to ensure they receive 80% of their wages up to a cap of £2,500, for 
time they are furloughed. 
 
For October, the government will pay 60% of wages up to a cap of £1,875 for the hours the 
employee is on furlough. Employers will pay ER NICs and pension contributions and top up 
employees’ wages to ensure they receive 80% of their wages up to a cap of £2,500, for time 
they are furloughed. 
 
The Coronavirus Job Retention Scheme will close on 31st October 2020. 
 
For further information please visit the following: 
https://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-
scheme/changes-to-the-coronavirus-job-retention-scheme 
 
 
Q) When does the ‘Helping our community’ offers and promotions end? 
 
All of these promotions finish on: November 30th 2020.  Please refer to the booklet for more 
information. 
 
Link:  https://6c90d4ad-6488-4f13-a6bc-
22c203807290.filesusr.com/ugd/d2f85c_27c28f2ec1104564bcd32414a89124af.pdf 
 
We have had a great positive response and a lot of new families have registered since opening 
across all settings.  We are hoping that this continues and that our occupancy levels continue 
to build.  There is no doubt that this pandemic has affected our industry however we are doing 
extremely well under the current circumstances. 
 
 
 
 

https://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme
https://6c90d4ad-6488-4f13-a6bc-22c203807290.filesusr.com/ugd/d2f85c_27c28f2ec1104564bcd32414a89124af.pdf
https://6c90d4ad-6488-4f13-a6bc-22c203807290.filesusr.com/ugd/d2f85c_27c28f2ec1104564bcd32414a89124af.pdf
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Q: How does an employee communicate with us? 
 
An employee can contact their line manager (Deputy Manager, Manager or Directors) by 
notification via StaffAdmin, emailing or calling us.   
 
 Widnes, 01514242987, elnwidnes@outlook.com 
 Runcorn, 01928581881, elnruncorn@outlook.com 
 Middlewich, 01606841174, elnmiddlewich@outlook.com 
 St.Helens, 01744817771, elnsthelens@outlook.com 
 Customer Care Team, elncustomercare@outlook.com 
 Director (Hayden McCann) elnenquiries@outlook.com 
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