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Guidance for Employees 
 

We are reopen and on the road to recovery.  We are excited to be taking our first steps to 
welcoming our employees and families back to Early Learners.  As promised, we will continue 
to keep you posted with ongoing questions and answers, developments and changes.  

 
Q: How are we supporting children’s learning? 

Each week we have been publishing ‘Home Learning 
Packs’ and sending these to our families  via Facebook 
and notifications.  Practitioners can also use these as 
starting points within their classrooms. 

We are happy to announce that we have now created a 
webpage with all home learning packs so everyone can 
access this content: 

https://www.earlylearnersnurseries.co.uk/homelearning 

 

Q: How are we supporting staff? 

Further to our announcement last week, employees can now access a wide range of 
resources, free learning and guidance documents on our secure webpage: 

https://www.earlylearnersnurseries.co.uk/traininglinks 

It is crucial that employees read this content and keep up-to-date with our guidance. The 
password for this site is: elntraining  

 
Q: How many children have currently returned? 

As of the 03/06/20 we have had the following percentages of children return: 
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The management teams are doing an excellent job in promoting to parents about returning.  
As you can see for our first week back 33% to 37% of our overall children have returned.  
This does not take into consideration confirmed families returning or new starters over the 
next few weeks.  Based upon our current data we are expecting 50% of our clients to return 
prior to or on 1st July.   This is an excellent start, however we have a long way to go. 

 

Q: When will I return? 

We are asking staff to wait patiently.  As our occupancy levels grow, our managers will 
contact you with a start date.  Our data is changing each day as parents provide us with their 
return date.  Please be prepared to return as soon as possible. 

 

Q: How did we prepare our settings for opening? 

We followed the DfE ‘Early years planning guide’ Vodcast on preparing for wider opening of 
early years settings. This supported us in our planning to open.  The government published 
a guide for early years and childcare settings that sets out protective measures that 
providers have considered putting in place to limit the transmission of coronavirus in their 
setting. 

The planning guide has been developed in consultation with a number of early years sector 
bodies, providers from a variety of different sizes and types of setting, local authorities and 
unions. Foundation Years hosted a video podcast with the Department for Education (DfE) 
to share the latest information that providers have used when planning to reopen. 

https://foundationyears.org.uk/2020/05/preparing-for-wider-opening-of-early-years-settings/ 

 

Q: How are we promoting childcare places for the future to ensure we replace our pre-
school class leaving in August 2020? 

Our new ‘Supporting our Communities’ campaign is fully effective, and we have already 
had interest from new families wanting to join. Some settings have also completed tours 
within our first week.  Over the next 2 weeks all nurseries will have banners and Sailflags 
displayed across our settings to promote a range of support for families.   

  

 

 

 

 

 

 

Due to the COVID-19 pandemic the government are expecting a recession however we are 
committed to trying our hardest to avoid any impact.  We need your support to help us 
promote our nurseries and these offers.  Our initial target on our path to reopening and 
recovery is the new academic year: Thursday 1st September 2020. 

 

https://foundationyears.org.uk/2020/05/preparing-for-wider-opening-of-early-years-settings/
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Q: How are the families and children that are returning? 

We have received lots of nice messages about the level of care and 
commitment that our teams are showing.  We just want to take the 
opportunity to thank all those staff who have returned first and for their 
support this week.  It is important a child and the parents have a familiar 
face and you have helped us settling children back into a routine.  We 
understand how difficult this must be on you all and we appreciate your 
dedication to Early Learners and for helping us implement our strict 
COVID-19 guidance and procedures.  Our message and guidance in 
our settings has been robust and parents have really appreciated the 
professionalism.    Here are a few examples of our stations and safety 
procedures in place in our nurseries: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q: What are the changes to the furlough scheme? 

The government is making changes to the scheme. The changes include: 

 10 June – the last date employers can put people on furlough for the first time 
 1 July – 'flexible furlough' starts, where employers will be able to bring back 

furloughed employees part time if they need to 
 From 1 August, employers will need to start paying the employer's national insurance 

and pension contributions. 

From 1st September: 

 employers will continue paying the employer's national insurance and pension 
contributions the government will pay 70% of wages 

 employers will need to top up to 80% or more, depending on what's been agreed with 
the employee 
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From 1st October: 

 employers will continue paying the employer's national insurance and pension 
contributions 

 the government's contribution to wages will go down to 60% 
 employers will need to top up to 80% or more, depending on what's been agreed with 

the employee 

The furlough scheme will close on 31 October 2020. 

 

Q: I am being asked to return to work. What happens at the end of my furlough? 

We will notify you in writing that you are required to return to work.  Employees and workers 
should be ready to return to work at short notice.  The furlough scheme is designed so that 
employers don’t need to make redundancies.  When contacted, employees should return to 
their existing job to resume work.  Employee’s cannot choose when they want to return to work 
and try and take advantage of this scheme.  If their existing job role is available to return to, 
the employee should return and the employer at this stage is obliged to stop the employee 
accessing the furlough scheme.   If an employee refuses to attend work without a valid reason, 
it could result in disciplinary action. 

 

Q: What are the symptoms of COVID-19? 

We advise that if you are showing any symptoms of COVID-19 then you should get tested. 

Coronavirus symptoms are: 

- a high temperature 
- a new, continuous cough 
- a loss of or change to your sense of smell or taste 

Ask for a test to check if you have coronavirus: 

 GOV link:  https://www.gov.uk/apply-coronavirus-test-essential-workers 
 NHS Link: https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-

tracing/ask-for-a-test-to-check-if-you-have-coronavirus/ 

 

Q: A Member of my household have symptoms what should I do? 

When to self-isolate 

Self-isolate if: 

 you have any symptoms of coronavirus (a high temperature, a new, continuous 
cough or a loss or change to your sense of smell or taste) 

 you're waiting for a coronavirus test result 
 you've tested positive for coronavirus – this means you have coronavirus 
 you live with someone who has symptoms, is waiting for a test result or has tested 

positive 
 
 
 

https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
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Q: I need to self-isolate because I live with someone who has symptoms, what do I 
need to do? 

You need to get an isolation note for your employer if you're unable to work. 

If you need to self-isolate, you can get an isolation note to send to your employer as proof 
you need to be off work. 

You do not need to get a note from a GP. 

Link: https://111.nhs.uk/isolation-note/ 

NHS 111 Online Help: https://111.nhs.uk/covid-19 

 

Q: How do I find out what the coronavirus test result means? 

If you've had a test to check if you have coronavirus (COVID-19), there are 3 types of result 
you can get: 

 negative 
 positive 
 unclear, void, borderline or inconclusive 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-
means/ 

 

Q: How does the NHS test and trace work? 

Please see the following guidance to understand how this works: 

Government: https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works 

NHS: https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-
trace-if-youre-contacted-after-testing-positive-for-coronavirus/ 

 

Q: I have been in contact with a person who has coronavirus, what should I do? 

Stay at home for 14 days 

If you’ve told you've been in contact with a person who has coronavirus: 

 stay at home (self-isolate) for 14 days from the day you were last in contact with the 
person – it can take up to 14 days for symptoms to appear 

 do not leave your home for any reason – if you need food or medicine, order it online 
or by phone, or ask friends and family to drop it off at your home 

 do not have visitors in your home, including friends and family – except for essential 
care 

 try to avoid contact with anyone you live with as much as possible 
 people you live with do not need to self-isolate if you do not have symptoms 
 If you live with someone at higher risk from coronavirus, try to arrange for them to 

stay with friends or family for 14 days. 

 

 

https://111.nhs.uk/isolation-note/
https://111.nhs.uk/covid-19
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Q: I am sick, what should I do? 

We advise that you contact your doctor or seek medical advice if you are sick.  NHS 111 can 
help if you have an urgent medical problem and you’re not sure what to do.  NHS 111 is 
available 24 hours a day, 7 days a week.  In a life-threatening emergency call 999.   
Report any sickness as normal following our standard procedure.  The following flowchart 
was sent to employees on 06/02/20.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q: How many children can be in one group in a setting? 

Alongside good hygiene and cleaning, one of the main protective measure’s settings can 
take to reduce transmission is to have small group sizes. Providers are expected to ensure 
that there are no more than 16 children in a single group (a classroom) in an Early Years 
setting. The government is keeping this under review and will change with easing measures.  

Q: What should settings do if separate groups cannot be maintained over the course 
of the day due to changes in children’s attendance between the morning and 
afternoon? 

This should be minimised as much as possible, but if needed, additional children can be 
added to groups in the afternoon. 
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Q: Is there any flexibility for parents who have missed the deadline for 30 hours 
codes? 

Local authorities also have the ability to relax the validity dates on 30 hours codes where 
critical worker parents were ordinarily eligible and expecting to take up a 30 hours childcare 
place between 1st April 2020 and 31st August 2020, but have missed the reconfirmation/ 
application deadline of 31st March 2020. This will enable children to take up their places in 
the summer term. 

The government are therefore asking local authorities and childcare providers who are 
approached by critical workers or the parents of vulnerable children who have missed the 
31st March 2020 deadline, to accept their codes, having first checked the child’s date of birth 
to ensure summer term eligibility. To be eligible for a summer term 30 hours place the child 
must have turned 3 before 1st April 2020.  Please ask parents to communicate via NIAB. 

 

Q: Is the Early Learners Middlewich development complete?  

Nearly, all works are expected to be completed this summer with the new classroom due to 
be opened for the start of the academic year. Here are a few pictures of the new extended 
car-park, paths, hallways, entrances and classrooms.  
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We are extremely proud of the works we have been able to complete during this pandemic.   
We have had amazing feedback from parents and staff. More details can be found on the 
Middlewich Facebook page. 

 

 

 

 

 

 

 

 

 

Getting Ready! 

Please ensure you have read the following documents. 

• Early Learners - COVID-19 GUIDANCE (Published: 22/05/20) 
• Early Learners - Our Checklist for reopening settings (Published: 26/05/20) 
• Early Learners – COVID-19 RISK ASSESSMENT (Published: 27/05/20) 

 
Further to this we have created a section on our website so employees can easily access 
these documents and all guidance notes/ links.  The COVID-19 risk assessment is due to be 
reviewed week commencing 15/06/20. 

We will continue to send updates and documentation via NIAB / StaffAdmin.  

 

 
 
 
 
 
 
Q: How does an employee communicate with us? 
 
An employee can contact their line manager (Deputy Manager, Manager or Directors) by 
emailing or calling us.   
 
 Widnes, 01514242987, elnwidnes@outlook.com 
 Runcorn, 01928581881, elnruncorn@outlook.com 
 Middlewich, 01606841174, elnmiddlewich@outlook.com 
 St.Helens, 01744817771, elnsthelens@outlook.com 
 Customer Care Team, (Department Currently Closed due to COVID-19)  
 Director (Hayden McCann) elnenquiries@outlook.com 
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