
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Help with Childcare Costs 

COVID-19 GUIDANCE 

www.earlylearnersnurseries.co.uk 

https://www.earlylearnersnurseries.co.uk/nurseries
https://www.earlylearnersnurseries.co.uk/school-clubs-1
https://d.docs.live.net/1e72062dbfde1dee/Desktop/One%20month%20free%202020/www.earlylearnersnurseries.co.uk


Guidance for families returning to Early Learners  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
The government has set out its plan to return life to as near normal as we can, for as many people as we can, as quickly and 
fairly as possible in order to safeguard livelihoods, but in a way that is safe and continues to protect our NHS. 

As part of this plan: 

• People and employees should stay safe in public spaces and workplaces by following “COVID-19 secure” guidelines. This 
should enable more people to go back to work, where they cannot work from home, and encourage more vulnerable 
children and the children of critical workers to go to school or childcare as already permitted 

• You should stay alert when you leave home: washing your hands regularly, maintaining social distancing, and ensuring 
you do not gather in groups of more than two, except with members of your household or for other specific exceptions set 
out in law 

• You must continue to stay home except for a limited set of reasons (sector specific) but - in line with scientific advice - 
can take part in more outdoor activities 

The government has set out a roadmap for lifting further restrictions and opening more businesses and venues, but this plan 
is dependent on successfully controlling the spread of the virus. If the evidence shows sufficient progress is not being made 
in controlling the virus, then the lifting of restrictions may have to be delayed. If, after lifting restrictions, the government sees 
a concerning rise in the infection rate, then it may have to re-impose some restrictions in as targeted a way as possible. 

What do the government say about returning to work in our sector from 1st June? 

As a result of the huge efforts everyone has made to adhere to strict social distancing measures, the transmission 
rate of coronavirus (COVID-19) has decreased. The government  therefore anticipate, with further progress, that 
we may be able, from the week commencing 1st June, to welcome back children to early years settings.  

The government are only making these decisions, provided that the 5 key tests set by them justify the changes 
at the time, including that the rate of infection is decreasing and the enabling programmes set out in the roadmap 
are operating effectively.  As a result, the government have asked us to plan on this basis, ahead of confirmation 
that these tests are met. 

Education and childcare settings are already open to priority groups (vulnerable children and children of critical 
workers).  Now that we have made progress in reducing the transmission of coronavirus the government are 
encouraging all eligible children to attend childcare settings. Therefore, the DfE has confirmed it is no longer 
necessary for parents to keep children at home.  From week commencing 1st June, the government are asking 
us to welcome back children in nurseries. Early Learners support this decision.  

The government wants to get all children and young people back into education based on the current scientific 
advice.  It is the best place for children to learn, and we all know how important it is for their mental wellbeing to 
have social interactions with their peers, carers and teachers. Children returning to educational and childcare 
settings in greater numbers will also allow more families to return to work. 

The government have now made the decision to therefore gradually increase the numbers of children and young 
people attending educational and care establishments. This decision is based on the latest scientific advice. By 
returning children gradually, settings can initially reduce the number of children and young people in classrooms 
compared to usual and put protective measures in place to reduce risks. 

The safety of children and staff is our utmost priority.  The government advice provided seeks to support staff 
working in childcare settings, to deliver this approach in the safest way possible, focusing on measures that 
practitioners can put in place to help limit risk of the virus spreading within education and childcare settings. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parents & Carers -  Drop-Off and Pick-Up 

• Our opening hours are 7am to 6pm Monday to Friday.  We are 
fully reopening to help stagger arrival and drop off times. 

• We please ask parents in advance to communicate via 
ParentAdmin to minimise handover.  This process must be 
swift.  This is to limit direct contact with parents as much as 
possible. 

• Hand hygiene stations will be set up at the entrance of the 
facility, so that children can clean their hands before they enter. 
We have provided hand sanitizer with at least 60% alcohol. 
Children must be supervised when using hand sanitizer. We 
have also provided sanitary wipes for cleaning. 

• Our teams will greet children outside (either the building or 
classroom) as they arrive. 

• We ask that prams and car seats are cleaned and stored away 
in the designated areas. These will not be able to be kept inside 
the setting.  

• Ideally, the same parent or designated person should drop off 
and pick up their child every day. If possible, older people such 
as grandparents or those with serious underlying medical 
conditions should not pick up children, because they are more 
at risk for severe illness from COVID-19. 

Social Distancing  

We will be placing social distancing vinyl circular stickers and posters 
to support and remind younger children to practice social distancing. 

We have also used silver tape to create 2-metre distancing lines. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screening Children Upon Arrival  

Anyone who has a fever of 100.40 (38.00C) 
or above or other signs of illness will not be 
admitted to our settings.  

We encourage parents to be on the alert for 
signs of illness in their children and to keep 
them home when they are sick. We will 
initially be screening staff and children upon 
arrival and throughout the day. 

We have introduced new signage that will 
help us to protect our workers while 
conducting temperature screenings. The 
most protective method we will be 
incorporating is maintaining 2-metre (6 feet) 
from others to minimize exposure due to 
close contact with a child who has symptoms 
during screening. 

We ask parents/ guardians to take their 
child’s temperature either before coming to 
the facility. Upon your arrival, please stand at 
least 6 feet away from the parent/ guardian 
and child in front of you. 

The parent/ guardian will be asked to confirm 
that the child does not have fever, shortness 
of breath or cough. 

We will make a visual inspection of the child 
for signs of illness which could include 
flushed cheeks, rapid breathing or difficulty 
breathing (without recent physical activity), 
fatigue, or extreme fussiness. 

It is a parental choice is they wish to wear 
personal protective equipment (PPE). 

New ‘Stop the Spread’ Signage 

We have displayed ‘Stop the Spread’ posters 
around our sites.  Highlighting the following areas: 

1. Wash your hands regularly  

2. Don’t touch your face 

3. Use a tissue 

4. Keep objects and surfaces clean 

5. Isolate if you are unwell 

We are encouraging our employees, customers 
and visitors to adopt safe practises to help prevent 
the spread of Coronavirus. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Perform hand hygiene 

Wash your hands with soap and water for 20 seconds. 
If soap and water are not available, use a hand 
sanitizer with at least 60% alcohol. 

We are providing and asking our staff to put on 
disposable gloves. 

Check the child’s temperature. 

Because we are performing a temperature check on 
multiple individuals, we are ensuring that if physical 
contact is made our teams are using a clean pair of 
gloves for each child. 

Any physical thermometer will be thoroughly cleaned 
in between each check.  However, all of our settings 
have been provided with multiple non-contact 
thermometers.   

If our teams using any other items (for examples pens), 
these will be cleaned with alcohol wipes between each 
client. The wipe can be reuse as long as it remains wet. 

  

Hand Sanitiser Stations 

We want to draw attention to our hand sanitiser 
stations with these Hand Sanitiser Station Strut 
Cards. These will be displayed on a tabletop within 
entrances.  We want to encourage all people to 
sanitise their hands as they enter your premises. 

Please watch the following video: ‘How to wash 
your hands - in 20 seconds’ 

https://www.bbc.co.uk/news/av/health-
51722269/coronovirus-hand-washing-and-other-
ways-to-protect-yourself 

 

https://www.bbc.co.uk/news/av/health-51722269/coronovirus-hand-washing-and-other-ways-to-protect-yourself
https://www.bbc.co.uk/news/av/health-51722269/coronovirus-hand-washing-and-other-ways-to-protect-yourself
https://www.bbc.co.uk/news/av/health-51722269/coronovirus-hand-washing-and-other-ways-to-protect-yourself


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clean and Disinfect 

• Toys that can be put in the mouth will be cleaned and sanitized (see below). Other hard surfaces, 
including diaper changing stations, doorknobs, and floors will be disinfected. 

• Our team will routinely clean, sanitize, and disinfect surfaces and objects that are frequently touched, 
especially toys and games. This may also include cleaning objects/ surfaces not ordinarily cleaned daily 
such as doorknobs, light switches, classroom taps, countertops, changing area, toilet training potties, 
desks, chairs, cupboards, and playground structures.  

• All cleaning materials should be kept secure and out of reach of children.  Cleaning products should 
not be used near children, and staff should ensure that there is adequate ventilation when using these 
products to prevent children from inhaling any toxic fumes. 

• Toys that cannot be cleaned and sanitized should not be used and we have stored these away. Toys 
that children have placed in their mouths or that are otherwise contaminated by body secretions or 
excretions should be set aside until they are cleaned by hand by a person wearing gloves. Clean with 
water and detergent, rinse, sanitize with a disinfectant, rinse again, and air-dry. Our teams will also 
clean in a mechanical dishwasher to reach high temperature. Our teams are mindful of items more 
likely to be placed in a child’s mouth, like play food, dishes, and utensils. 

• Our teams will not swop resources and share toys with other groups of infants or toddlers, unless they 
are washed and sanitized before being moved from one group to the other. 

• Children’s books, like other paper-based materials such as mail or envelopes, are not considered a 
high risk for transmission and do not need additional cleaning or disinfection procedures. 

• The use of bedding (sheets, pillows, blankets, sleeping bags) should be regularly washed.   
• We will keep each child’s bedding separate, and we will store in individually labelled boxes, cupboards, 

or bags. Cots and mats should be labelled for each child. Bedding that touches a child’s skin should be 
cleaned weekly or before use by another child. 

 

 



 Food Preparation and Meal Service 

• We will serve meals in classrooms as usual.  
• We will temporarily stop the use of children using self-serving utensils. 
• Food preparation should not be done by the same staff who diaper children.  Therefore, all of our 

chefs will be returning and stay isolated within their kitchen environments as and where possible.  
• Sinks used for food preparation should not be used for any other purposes. 
• Our teams will ensure children wash hands prior to and immediately after eating. 
• Our teams will ensure they wash their hands before preparing food and after helping children to eat. 
• No unauthorised staff will be able to enter food preparation areas. 
• Parents providing lunch boxes/ bags should clean these daily.  Teams have the right to refuse dirty 

bags/ boxes or carriers to minimise any potential infection. 

 

 

Common questions: 
Q: Is it safe to return? 

A: The government and their scientific advisors have announced that it is safe for the Early Years sector staff and children to return to settings from 
1st June 2020.  Therefore, we encourage parents and families to return.  We have put in place all the necessary safety measures. 

Q: Will my child be with their normal Early Years Practitioner? 

A:  We have a responsibility to ensure that those who are shielded or vulnerable are not asked to return to work yet.  Therefore, in some classes we 
have needed to rotate our Early Years team. 

Q: Will you be operating your normal opening hours and session times? 

A: Yes, we are reopening as normal, 7am to 6pm, Monday to Friday. 

Q: Will you be operating Breakfast &After-School Club Service? 

A: Our Breakfast & After-school Club Service will commence in September.  Any balance will be credited to this date.  This is due to the limited staff 
being able to leave the premises and also the limited number of children returning to school(s) prior to September. 

Q: Will my child be able to attend your holiday club service over the summer? 

A: Yes, we are able to offer this service to parents when a child cannot attend school. 

Q: When can my child return to Early Learners? 

A: All ages can return from 1st June.  Please provide us with notice so we can plan effectively. Also, children have been grouped with their friends 
and age range. 

Q: Will you be doing any trips or outings? 

A: No, all trips are cancelled, and outings are temporarily put on hold.  The children will remine on our sites within their designated areas.  

Q: How many children will be in a class? 

A: The DfE (Department for Education) have not stipulated a maximum or minimum requirement.  However, we are keeping this continuously under 
review. 

Q: I think my child is showing the symptoms of COVID-19, what should I do? 

A: The main symptoms of coronavirus are: 

• a high temperature 
• a new, continuous cough – this means coughing a lot, for more than an hour, or 3 or more coughing episodes in 24 hours 
• a loss or change to sense of smell or taste – this means they cannot smell or taste anything, or things smell or taste different to normal 

Use the 111 online coronavirus service if your child is 5 or over. Call 111 if they're under 5. 

See further guidance here: https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-in-children/ 

Q:  What happens to my 30 Free Hours Childcare 

A: Check if you can get Tax-Free Childcare and 30 hours free childcare during coronavirus (COVID-19).  Find out about temporary changes that may 
affect you if you're applying for, or already getting, Tax-Free Childcare or 30 hours free childcare. https://www.gov.uk/guidance/check-if-you-can-get-
tax-free-childcare-and-30-hours-free-childcare-during-coronavirus-covid-19 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-in-children/
https://www.gov.uk/guidance/check-if-you-can-get-tax-free-childcare-and-30-hours-free-childcare-during-coronavirus-covid-19
https://www.gov.uk/guidance/check-if-you-can-get-tax-free-childcare-and-30-hours-free-childcare-during-coronavirus-covid-19


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Communicating with us 

Here at Early Learners we have a Customer Care Team who can support 
you.  We are asking all parents and carers to communicate via 
ParentAdmin where and when possible.  This is the best form of 
communication.  We are encouraging parents to download the app to their 
electronic device: 

https://uk.parentadmin.com/login.php 

 

 
 

Class and group sizes 

We know that, unlike older children and adults, early years children cannot be expected to remain 2 metres 
apart from each other and staff.   Therefore, our practitioners will implement and follow these measures: 

• avoiding contact with anyone who has symptoms 
• frequent hand cleaning and good respiratory hygiene practices 
• regular cleaning of settings 
• minimising contact and mixing 

It is important to reduce contact between people as much as possible, and we can achieve that and reduce 
transmission risk by ensuring children, young people and staff where possible, only mix in a small, consistent 
groups and that small groups stay away from other people and groups. 

Public Health England (PHE) is clear that if Early Years settings, do this, and crucially if they are also 
applying regular hand cleaning, hygiene and cleaning measures and handling potential cases of the virus 
as per the advice, then the risk of transmission will be lowered. 

Where classes (depending on age range) can keep children and young people in those small groups 2 
metres away from each other, they should do so. The children will be kept in small groups, participating in 
range of short activities, having temporary contact, passing in a applicable corridor(s) is low risk.  For children 
in Early Years settings, the staff to child ratios within Early Years Foundation Stage (EYFS) continue to 
apply. 

• As an extra precaution Early Learners are using all available classrooms and spaces within our 
settings to create small groups.  

• 2-metre distancing lines have been marked outside entrances.  Staff are encouraged to consider 
marking areas within the classrooms to help educate children. 

• Parents and carers cannot enter classrooms. 
• Supervisors are to review their classrooms and move furniture to create areas to help separate 

children into smaller groups when playing. 
• We will continue to promote the use of our playgrounds and outside space. 

Children and families are returning on a phased return. 

 

https://uk.parentadmin.com/login.php
https://uk.parentadmin.com/login.php


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following information has been sort by the Department for Education and the government 
links: 

Guidance - Coronavirus (COVID-19): implementing protective measures in education and childcare 
settings, Updated 12 May 2020 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-
in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-
education-and-childcare-settings 

 

Overview of scientific advice and information on coronavirus (COVID-19) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/88
5631/Overview_of_scientific_advice_and_information_on_coronavirus_COVID19.pdf 

 

Guidance - Staying alert and safe (social distancing), Published 11 May 2020 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-
and-safe-social-distancing 

 

Guidance - Safe working in education, childcare and children’s social care settings, including the use 
of personal protective equipment (PPE), Published 14 May 2020 

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-
social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-
of-personal-protective-equipment-ppe 

 

How to implement protective measures in an education setting before wider opening on 1 June 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-
in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-
education-and-childcare-settings 

 

Coronavirus (COVID-19) 

Get the latest NHS information and advice about coronavirus (COVID-19), a new illness that affects 
your lungs and airways. 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

 

Guidance - Check if you can get Tax-Free Childcare and 30 hours free childcare during coronavirus 
(COVID-19) 

https://www.gov.uk/guidance/check-if-you-can-get-tax-free-childcare-and-30-hours-free-childcare-
during-coronavirus-covid-19 

 

Coronavirus Act 2020 

http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885631/Overview_of_scientific_advice_and_information_on_coronavirus_COVID19.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885631/Overview_of_scientific_advice_and_information_on_coronavirus_COVID19.pdf
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/guidance/check-if-you-can-get-tax-free-childcare-and-30-hours-free-childcare-during-coronavirus-covid-19
https://www.gov.uk/guidance/check-if-you-can-get-tax-free-childcare-and-30-hours-free-childcare-during-coronavirus-covid-19
http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted


 

 

 

 

 

NHS 10% Discount 

Early Learners wants to thank all those NHS workers 
who work on the front line during this pandemic.   

To support these individuals, we are happy to announce 
an increase in childcare discount to 10% anyone 
employed by the NHS. 

This fantastic 10% discount will come off your childcare 
fees effective from: 1st June 2020.  This is open to all 
new and existing clients.  Early Learners is thrilled to 
offer these reduced fees to those who supported us in 
the most difficult times.  

The legal guardian of the child must be an employee of 
the NHS. Proof of employment will be required for 
eligibility.  This is not valid in conjunction with any other 
offer or discount.  Early Learners has the right to ask the 
parent for an ID check at any time during their time using 
our service. 
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