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Guidance for Employees 
Frequent questions from employees: 
 
Q: What happens to my holiday(s) now I am furloughed? 

Whilst all employees are currently furloughed, all holidays booked or scheduled during this period will 
be cancelled.  Managers will review holidays and any such requests when returning to work from this 
period of extensive leave.  During this time we are unable to accept any new holiday requests. Your 
cancellation needs to be sent in writing to your manager. 

 
Q: What free training is available whilst I am furloughed? 

Early Learners is a member of the NDNA.  Therefore, all employees can access free training for this 
service.  A list of the free training is below.  If employees want to access this training they will need to 
create an account. 

All enrolment keys are shown below: 

 Supporting Staff Well-being in the Early Years Workforce  
Your enrolment key is the word: FREE 

 Online Safety in Early Years 
Your enrolment key is the word: FREE 

 Marketing and Sales 
Password: MEM-MSfQas8nZ7 

 Managing Effectively 
Password: MEM-MEvTsCnkzQg 

 Beginners Guide to Nursery Finance 
Password: MEM-BGpVRsrg4 

 Introduction to the EYFS: The Basics 
Password: MEM-HkGa6PFQ 

Q: How to register and enrol on a course? 

1. Go to www.earlyyearsdevelopmentzone.co.uk 
 

a. If you don’t have an account, click the 'Create new account' option and move onto 
step 3 

b. If you’ve already registered with the Development Zone enter your login details and 
move to step 5  

c. Or if you have an account but forgotten your password, press the 'Lost password?' 
option to reset your account and move to step 5 
 

2. Follow the instructions on the page to complete the registration process  
3. You will then receive an email containing a link which you need to follow to confirm your 

account  

http://www.earlyyearsdevelopmentzone.co.uk/
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4. Once signed in, hover over the 'Courses' option in the menu bar, then hover over the relevant 
course category and find and click on the name of the course you have purchased 
 

5. When prompted, enter the enrolment key provided in this email and click ‘Enrol me’  

 
6. Click on the 'Start course' button to begin working through the course modules. 

 

Q: What happens when I’ve completed the training? 

Please send your certificate to your nursery manager via email or alternatively you can provide these 
when you return.  

 

Q: How much wages will I get whilst being furloughed? 

Early Learners will get a grant to cover 80% of your regular wages, up to a maximum of £2,500. 
Firms will be eligible for the grant from the date you ceased work. As your employer: 

 will pay you at least 80% of your regular monthly wages, up to a maximum of £2,500, as your 
wage 

 can claim for a minimum of up to 3 months – (but this may be extended/ awaiting advise from 
government) 

Employees still pay Income Tax, National Insurance contributions, Student Loan repayments and any 
other deductions (such as pension contributions) from your wage.  We advise employees to make 
savings where necessary in the event the government do not increase the claim period.  

 
Q: How are the nurseries? 

All Early Learners Nurseries are currently closed and the local authorities have been informed and 
updated regularly with any changes.  Parents who are key-workers and any vulnerable families have 
been contacted.  All sites are being checked regularly by Hayden McCann.  All sites have now been 
deep cleaned ready for when we reopen.  Early Learners is already working on marketing and 
promotional offers to support all the businesses and enrolling new families when they reopen.  

Q: What is the government doing to support families? 

The government has created the following Coronavirus (COVID 19): list of online education resources 
for home education:  

https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-
resources/coronavirus-covid-19-list-of-online-education-resources-for-home-education 

 
Q: How does an employee communicate with their employer during this shutdown period? 
 
A: The directors will be monitoring the companies emails during this time.   Directors are only working 
limited hours and days.  If an employee has an urgent question they can email Hayden McCann on 
elnenquiries@outlook.com 
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