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Guidance for Employees 
 
We endeavour to keep you up-to-date with ongoing questions, answers, developments and 
changes.  As we settle back into work and welcome normality back into our working life, our 
Managers will now continue to send regular notifications via StaffAdmin to the individual 
settings and their employees, the companies guidance documents will now be only sent as 
and when necessary. 
 

Q) What has changed with the furlough scheme? 

From 1 July, employers can bring furloughed employees back to work for any amount of time 
and any shift pattern, while still being able to claim CJRS grant for the hours not worked.  
Therefore, Early Learners may request employees to return part-time.  

From 1 August 2020, the level of grant will be reduced each month. 

 

Q) Do we need to be implementing the EYFS curriculum? 

Yes, the Early Years Foundation Stage (EYFS) sets the standards that schools and 
childcare settings must meet for the learning, development and care of children from birth to 
5 years old. Early years settings should use reasonable endeavours to deliver the learning 
and development requirements as far as possible in the current circumstances.  Early 
Learners believes our workforce have the ability to continue to provide this to a good 
standard, therefore the ‘Quality of Education’ should be effective and all practitioners should 
be using LearningBook. 

 

Q) Can children registered to Early Learners watch television in the classrooms? 

No, we do not accept children watching television (cartoons or programmes) for prolonged 
periods of time within our settings.  We deem this an unacceptable practice from an Early 
Years professional.   Please use our resources wisely and ensure educational programmes 
are used.  Practitioners should also be supervising children when accessing the internet.  
Further details can be found in Safeguarding children and protecting professionals in early 
years settings: online safety guidance for practitioners.  We need to bring to our employees 
attention that a parent has shown concern regarding their child watching television within 
nursery.   

https://www.gov.uk/government/publications/safeguarding
-children-and-protecting-professionals-in-early-years-
settings-online-safety-considerations/safeguarding-
children-and-protecting-professionals-in-early-years-
settings-online-safety-guidance-for-practitioners 

We also have online safety guidance on our website: 
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Q: Can I book a holiday? 

Yes, our Managers are now accepting holiday requests.  This is completed following our 
normal procedure via StaffAdmin.  All pre-existing approved holidays are secured if not already 
cancelled.  Please be mindful that employees have been paid for holidays within furlough, 
please refer to previous guidance documents or your wage slips.  Future holiday requests are 
prioritised based on the employees who returned to work from the 1st June 2020.  Please take 
into consideration government regulations on returning from countries.  Any isolation periods 
would be unpaid.  You cannot be put on furlough for an isolation period after returning from 
holiday.  Due to the reduced workforce and safety guidance on sickness/ isolation periods 
involving COVID-19, we cannot grant multiple employees being off on holiday at the same 
time.   
Please use the StaffAdmin to apply for holidays : 
https://www.staffadmin.uk/login.php?from=1 
 
 
How many staff have returned? 

After our first successful month of operating, nearly 65% of employees have returned out of 
our total Early Learners workforce across all settings.   We thank all those employees who 
have returned and for supporting us in settling the children back to their daily routines. 

 

Q: How many children have now returned? 

As of the 01/07/20 we have had the following percentages of children return: 

Green = returned  Red = on hold 

 Wk co: 15th June Wk co: 1st July 

W
id

ne
s 

  
 
 
 
 

M
id

dl
ew

ic
h  

 
 

 

R
un

co
rn

   

St
.H

el
en

s 

  

 
Please take into consideration that these figures do not include Playhub School Club 
services. 
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Q) Are there any employees changing positions within the company? 

Yes, we would like to congratulate the following employees on their new positions: 

Employee Name: Site: Positions Start Date: 
Bethany Jones ELN Runcorn Supervisor / Pre-school 1st July 
Derryn Palin  ELN Runcorn Supervisor / Toddlers  20th July 
Catherine Corcoran ELN Runcorn Nursery Chef 22nd June 
Emily Sanders  ELN Runcorn  Nursery Nurse Level 3 1st July 
Jessica Woods ELN St.Helens Manager  Between 1st August – 1st September. 

 
We are also looking to appoint a Temporary Manager at our Middlewich setting to cover 
maternity leave period. This has been posted internally and interviews have commenced.  If 
you are interested in applying for this position please email Hayden McCann: 
elnenquiries@outlook.com   Applications close on Monday 6th July.  
 
Q) Am I expected to work with all age groups birth to eleven? 
 
Yes. Due to the ever-changing market within Early Years’, our childcare occupancy levels 
within our classroom’s change on an ongoing basis.  This is why we advertise job positions 
and hire Early Years Professionals who are qualified and experienced to work with all ages 
between birth to age eleven.  Our procedure on hiring employees has not change.  As we 
approach the new academic year, we ask all employees to be flexible to suit the needs of 
the business. 
 
Q) Why is it important that staff are flexible? 
 
Due to our settings being closed over lockdown and COVID-19 our families have started to 
return from 1st June 2020.  There has been a lot of changes as we have needed to reopen 
facilities and classrooms accordingly.  We currently have staff remaining on furlough who will 
return to work gradually over the next few months.  This is a slow and continuous process, as 
we wait for parents to tell us their future start and potential end dates.   
We are excited that we also have new families joining us.  During this period it is difficult to 
manage staffing structure so please be flexible and patient with your managers. Parents are 
changing their days and sessions continuously to meet the needs of their lives, so therefore 
we ask all our workforce to be prepared to move classrooms to care for any age of child in 
any location of the business.  We appreciate your support and we hope in the near future to 
have more stability for staff and children.   
 
Q) Has our website been updated? 
 
Yes, our website gets updated on a weekly basis.  We encourage everyone to regularly 
review its content and keep up-to-date with all aspects of the business.  For example: 
employees can see our new Middlewich Pre-school and facilities.  
 
 
 
 
 
 
 
 
 
 
 

mailto:elnenquiries@outlook.com


03/07/20 

Q) What is new on the ‘Staff Portal’ page? 

On the 03/07/20 we updated the page.   

Link: https://www.earlylearnersnurseries.co.uk/staffportal 

Password: elnstaff 

We have reviewed and updated: 

- ‘Welcome to the Team’ Booklet. (July 2020) 
- COVID-19 Risk Assessment – (July2020) 
- 13. Guidance Document (03.07.20) 

It is important that employees review these documents.   

 

Q) Can holiday club children attend our settings? 

As the Prime Minister confirmed in his announcement on 23rd June, providers who run 
community activities, holiday clubs, after-school clubs, tuition and other out-of-school 
provision for children can operate over the summer holiday, subject to the science and with 
safety measures in place. Adjustments to the current measures for these providers will be 
part of Step 3 of the recovery strategy (from 4th July). 

Further guidance can be found here: https://www.gov.uk/government/publications/protective-
measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-
during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-
during-the-coronavirus-covid-19-outbreak 

 
Q: Are there any job opportunities available? 

Yes, we have started to plan for the future and relaunched our recruitment page with Indeed.  
To review the live opportunities within our business please visit our website. 

Link: https://www.earlylearnersnurseries.co.uk/careers-1 

All of our positions are advertised through Indeed.  Please apply early to avoid 
disappointment.   

 
Q: What are examples of personal and professional boundaries? 
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Q) I want to order staff uniform, what should I do? 
 

1. Please complete the order form on our website:  
https://www.earlylearnersnurseries.co.uk/shop 
 

2. Please total and pay for your uniform in advance to the correct business bank account.  
Please reference using your name and the words ‘Staff Uniform’ 
 

3. Please send your completed order form to our Customer Care team: 
E: elncustomercare@outlook.com 

 
4. Your order will be sent to your designated nursery. 

 
In the meantime, whilst waiting for uniform we ask for staff to wear suitable and appropriate clothing for 
work.  For example, a black or red plain t-shirt or jumper.  It is a requirement of employment to purchase 
and wear our company uniform.   
 
 
 
 
 
 
 
 
Q: How does an employee communicate with us? 
 
An employee can contact their line manager (Deputy Manager, Manager or Directors) by 
notification via StaffAdmin, emailing or calling us.   
 
 Widnes, 01514242987, elnwidnes@outlook.com 
 Runcorn, 01928581881, elnruncorn@outlook.com 
 Middlewich, 01606841174, elnmiddlewich@outlook.com 
 St.Helens, 01744817771, elnsthelens@outlook.com 
 Customer Care Team, elncustomercare@outlook.com 
 Director (Hayden McCann) elnenquiries@outlook.com 
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