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Guidance for Employees 
The government has set out its plan to return life to as near normal as we can, for as many 
people as we can, as quickly and fairly as possible in order to safeguard livelihoods, but in a 
way that is safe and continues to protect our NHS. 

As part of this plan: 

• People and employers should stay safe in public spaces and workplaces by following 
“COVID-19 secure” guidelines. This should enable more people to go back to work, 
where they cannot work from home, and encourage more vulnerable children and the 
children of critical workers to go to school or childcare as already permitted 

• You should stay alert when you leave home: washing your hands regularly, 
maintaining social distancing, and ensuring you do not gather in groups of more than 
two, except with members of your household or for other specific exceptions set out 
in law 

• You must continue to stay home except for a limited set of reasons (sector specific) 
but - in line with scientific advice - can take part in more outdoor activities 
 

The government has set out a roadmap for lifting further restrictions and opening more 
businesses and venues, but this plan is dependent on successfully controlling the spread of 
the virus. If the evidence shows sufficient progress is not being made in controlling the virus, 
then the lifting of restrictions may have to be delayed. If, after lifting restrictions, the 
government sees a concerning rise in the infection rate, then it may have to re-impose some 
restrictions in as targeted a way as possible. 

 

Q) What do the government say about returning to work in our sector from 1st June? 

As a result of the huge efforts everyone has made to adhere to strict social distancing 
measures, the transmission rate of coronavirus (COVID-19) has decreased. The government  
therefore anticipate, with further progress, that we may be able, from the week commencing 
1st June, to welcome back children to early years settings.  

The government are only making these decisions, provided that the 5 key tests set by them 
justify the changes at the time, including that the rate of infection is decreasing and the 
enabling programmes set out in the roadmap are operating effectively.  As a result, the 
government have asked us to plan on this basis, ahead of confirmation that these tests are 
met. 

Education and childcare settings are already open to priority groups (vulnerable children and 
children of critical workers).  Now that we have made progress in reducing the transmission 
of coronavirus the government are encouraging all eligible children to attend childcare 
settings. Therefore the DfE has confirm it is no longer necessary for parents to keep children 
at home.  From week commencing 1st June, the government are asking us to welcome back 
children in nurseries. Early Learners support this decision.  
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The government wants to get all children and young people back into education based on 
the current scientific advice.  It is the best place for children to learn, and we all know how 
important it is for their mental wellbeing to have social interactions with their peers, carers 
and teachers. Children returning to educational and childcare settings in greater numbers 
will also allow more families to return to work. 

The government have now made the decision to therefore gradually increase the numbers of 
children and young people attending educational and care establishments. This decision is 
based on the latest scientific advice. By returning children gradually, settings can initially 
reduce the number of children and young people in classrooms compared to usual and put 
protective measures in place to reduce risks. 

The safety of children and staff is our utmost priority.  The government advice provided 
seeks to support staff working in childcare settings, to deliver this approach in the safest way 
possible, focusing on measures that practitioners can put in place to help limit risk of the 
virus spreading within education and childcare settings.  

 

Q) What are the government saying over PPE and 2 metres distancing with children? 

Wearing a face covering or face mask in education settings is not recommended.  Face 
coverings may be beneficial for short periods indoors where there is a risk of close social 
contact with people you do not usually meet and where social distancing and other 
measures cannot be maintained, for example on public transport or in some shops. This 
does not apply to schools or other education settings, as protective measures will be in place 
ensuring children and staff will only be with a small consistent group. 

The majority of staff in education settings will not require PPE beyond what they would 
normally need for their work, even if they are not always able to maintain distance of 2 
metres from others.  

However, as an extra safety precaution Early Learners has purchased 
additional PPE, which includes, anti-bacterial handwash, tissues, gloves, 
aprons, head-thermometers, and face coverings for employees to use.  We 
also encourage and welcome employees to wear their own face masks if the 
so wish too. 

 

Q) What are the government advising on if a child is unwell within our setting? 

If a child, young person or other learner becomes unwell with symptoms of coronavirus 
whilst in our setting and needs direct personal care until they can return home,  a fluid-
resistant surgical face mask should be worn by the supervising adult if a distance of 2 
metres cannot be maintained. If contact with the child or young person is necessary, then 
disposable gloves, a disposable apron and a fluid-resistant surgical face mask should be 
worn by the supervising adult. 

If anyone in an education or childcare setting becomes unwell with a new, continuous cough 
or a high temperature, or has a loss of, or change in, their normal sense of taste or smell 
(anosmia), they must be sent home and advised to follow the COVID-19: guidance for 
households with possible coronavirus infection guidance. 

If a child is awaiting collection, they should be moved, if possible, to a room where they can 
be isolated behind a closed door, depending on the age of the child and with appropriate 
adult supervision. Ideally, a window should be opened for ventilation. If it is not possible to 
isolate them, move them to an area which is at least 2 metres away from other people. 
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If they need to go to the bathroom while waiting to be collected, they should use a separate 
bathroom if possible. The bathroom should be cleaned and disinfected using standard 
cleaning products before being used by anyone else. 

PPE should be worn by staff caring for the child while they await collection if a distance of 2 
metres cannot be maintained (such as for a very young child or a child with complex needs). 

In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit 
the GP, pharmacy, urgent care centre or a hospital. 

If a member of staff has helped someone with symptoms, they do not need to go home 
unless they develop symptoms themselves (and in which case, a test is available) or the 
child subsequently tests positive. They should wash their hands thoroughly for 20 seconds 
after any contact with someone who is unwell. Cleaning the affected area with normal 
household disinfectant after someone with symptoms has left will reduce the risk of passing 
the infection on to other people.  It is wrong to assume that everyone is infected, they are 
only infected once proven positive.  

 

Q) What is the advice on shielded and clinically vulnerable children and young 
people? 

The government have confirmed that for the vast majority of children and young people, 
coronavirus is a mild illness. Children and young people (0 to 18 years of age) who have 
been classed as clinically extremely vulnerable due to pre-existing medical conditions have 
been advised to shield. We do not expect these children to be attending and they should 
continue to be supported at home as much as possible. Clinically extremely vulnerable 
people are those considered to be at a higher risk of severe illness from coronavirus. A small 
minority of children will fall into this category, and parents should follow medical advice if 
their child is in this category. 

 

Q) I live with a shielded or clinically vulnerable person, what is the government 
advising? 

If a child, young person or a member of staff lives with someone who is clinically vulnerable, 
including those who are pregnant, they can attend their education or childcare setting. 

People who are clinically extremely vulnerable should have received a letter telling them 
they’re in this group or been told by their GP.   

Early Learners will not be asking those employees who have brought to our 
attention that they are shielded or clinically vulnerable to return to work on 
1st June.  Thank you for your co-operation and for providing us with your 
NHS or doctors evidence. 

 

Q) What is the government advising on class or group sizes? 

We know that, unlike older children and adults, early years children cannot be expected to 
remain 2 metres apart from each other and staff.   Therefore, practitioners should implement 
and follow these measures: 

• avoiding contact with anyone who has symptoms 
• frequent hand cleaning and good respiratory hygiene practices 
• regular cleaning of settings 
• minimising contact and mixing 
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It is still important to reduce contact between people as much as possible, and we can 
achieve that and reduce transmission risk by ensuring children, young people and staff 
where possible, only mix in a small, consistent groups and that small groups stay away from 
other people and groups. 

Public Health England (PHE) is clear that if Early Years settings, do this, and crucially if they 
are also applying regular hand cleaning, hygiene and cleaning measures and handling 
potential cases of the virus as per the advice, then the risk of transmission will be lowered. 

Where settings can keep children and young people in those small groups 2 metres away 
from each other, they should do so. While in general groups the children should be kept 
apart, participating in range of short activities, having temporary contact, passing in a 
corridor is low risk. 

For children in Early Years settings, the staff to child ratios within Early Years Foundation 
Stage (EYFS) continue to apply. 

• As an extra precaution Early Learners are using all available 
classrooms and spaces within our settings to create small groups.  

• 2-metre distancing lines have been marked outside entrances.  Staff 
are encouraged to consider marking areas within the classrooms to 
help educate children. 

• Parents and carers cannot enter classrooms. 
• Supervisors are to review their classrooms and move furniture to 

create areas to help separate children into smaller groups when 
playing. 

• We will continue to promote the use of our playgrounds and outside 
space. 

• Children and families are returning on a phased return. 
 

Q) Should educational settings ask parents to report childrens’ temperatures at the 
start of each day? 

The government have confirmed that parents, carers and settings do not need to take 
children’s temperatures every morning. They have confirmed that routine testing of an 
individual’s temperature is not a reliable method for identifying coronavirus.  Educational and 
childcare settings should reiterate to parents the need to follow the standard national advice 
on the kind of symptoms to look out for that might be due to coronavirus, and where to get 
further advice. 

• As an extra precaution initially Early Learners will be temperature checking children 
on arrival and throughout the day. No one with symptoms should attend a setting for 
any reason. 

 

Q) Will children and young people be eligible for testing? 

When settings open to the wider cohort of children and young people, all those children and 
young people eligible to attend, and members of their households, will have access to 
testing if they display symptoms of coronavirus. This will enable them to get back into 
childcare or education, and their parents or carers to get back to work, if the test proves to 
be negative. To access testing parents will be able to use the 111 online coronavirus service 
if their child is 5 or over. Parents will be able to call 111 if their child is aged under 5. 
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Q) Will teachers and other staff be able to get tested if they have symptoms? 

Access to testing is already available to all essential workers. This includes anyone involved 
in education and childcare.  Employees can book tests through an online digital portal.   

Early Learners has supported our employees by creating a link from 12th May on our website 
for our employees. 

 

Q) What does the latest science tells us? 

The governments approach is underpinned by their latest understanding of the science, 
which indicates that we need to take a phased approach to limit the risk of increasing the 
rate of transmission (often referred to as R) above 1. They have factored in: 

• severity of disease in children – there is high scientific confidence that children of all 
ages have less severe symptoms than adults if they contract coronavirus 

• the age of children – there is moderately high scientific confidence that younger 
children are less likely to become unwell if infected with coronavirus 

• numbers of children going back – which needs to be limited initially then increased 
gradually as the science permits 

• systems to reduce the size of the groups coming into contact with each other – such 
as smaller class sizes spread out across settings 
 

Early Learners have followed this guidance and updated our risk assessment. Based on this 
scientific evidence employees working in Early Years settings should return to work.  

 

Q) How do I wash my hands correctly? 

Please watch the following video: ‘How to wash your hands - in 20 seconds’ 

https://www.bbc.co.uk/news/av/health-51722269/coronovirus-hand-washing-and-other-ways-
to-protect-yourself 

 

Q) What are our ‘Social Distancing Strategies’? 

If possible, childcare classes should include the same group each day, and the same 
childcare practitioners should remain with the same group each day.  We’ve got separate 
classrooms for the children.  We also have identified the children of healthcare workers and 
other first responders.   

We’ve cancelled or postpone special events such as festivals, holiday events, and special 
performances. Practitioners should consider whether to alter daily routines and activities that 
may promote large group activities or increase transmission. 

We are limiting the mixing of children, such as staggering playground times and keeping 
groups separate were and when possible. 

If possible, at nap time, ensure that children’s naptime mats (or cribs) are spaced out as 
much as possible, ideally 6 feet apart. Consider placing children head to toe in order to 
further reduce the potential for viral spread. 

https://www.bbc.co.uk/news/av/health-51722269/coronovirus-hand-washing-and-other-ways-to-protect-yourself
https://www.bbc.co.uk/news/av/health-51722269/coronovirus-hand-washing-and-other-ways-to-protect-yourself
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If busy practitioners may need to staggered arrival and drop off times and/or have childcare 
practitioners may need to do handovers to parents outside the facility.  Distancing lines have 
been introduced.  

We have the support of our Customer Care Team/ administrative staff to telework from their 
homes to support with ParentAdmin and contacting parents. 

 

Q) How are parents Dropping-Off and Picking-Up children? 

Hand hygiene stations are set up at the entrance of the settings or classrooms, so that 
children can clean their hands before they enter. If a sink with soap and water is not 
available, we have provided hand sanitizer with at least 60% alcohol. Keep hand sanitizer 
out of children’s reach and supervise use. Staff to sign in and out children.  

We have provided sanitary wipes for cleaning doors/ handles glass, between each use. 

We will greet children and families outside of the classroom as they arrive. 

Ideally, the same parent or designated person should drop off and pick up the child every 
day. If possible, older people such as grandparents or those with serious underlying medical 
conditions should not pick up children, because they are more at risk for severe illness from 
COVID-19. 

Screen Children Upon Arrival (if possible ): 

Persons who have a fever of 100.40 (38.00C) or above or other signs of illness should not 
be admitted to the facility (including staff). Encourage parents to be on the alert for signs of 
illness in their children and to keep them home when they are sick. Screen children upon 
arrival, if possible. 

The most protective methods incorporate social distancing (maintaining a distance of 6 feet 
from others) and/or physical barriers to eliminate or minimize exposures due to close contact 
to a child who has symptoms during screening. 

 

Q) What are the government saying about ‘going to work’? 

The government says that you should travel to work, where you cannot work from home and 
your workplace is open.  To confirm Early Learners is open from 1st June and Early Years 
Practitioners and Teachers are expected to return to the workplace if asked.  If you are an 
Early Years Practitioner or Teacher your primary duty is to work directly with and care for 
children therefore, we will not grant permission for any employee to work from home.  

We have worked very hard to ensure our workplaces are set up to meet the new COVID-19 
secure guidelines. These will keep you as safe as possible, whilst allowing as many people 
as possible to resume their livelihoods.   

At all times, workers should follow the guidance on self-isolation if you or anyone in their 
household shows coronavirus symptoms. You should not go into work if you are showing 
symptoms, or if you or any of your household are self-isolating. This is consistent with advice 
from the Chief Medical Officer. 

 

Q) What care should be taken in early years settings? 

Because it is challenging to reduce contact between young children in early years settings, 
regular cleaning and disinfection of surfaces, objects and toys, as well as handwashing, are 
particularly important. The use of soft toys and toys with intricate parts or that are otherwise 
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hard to clean should be avoided. Read government guidance on cleaning for non-healthcare 
settings. 

The government has said that settings should manage risks by keeping children in small 
groups and trying, as far as possible, to keep the same children and staff members together 
from day to day. Settings should consider staggering or separate groups at mealtimes and 
should discourage parents and carers from gathering at setting entrances. As far as 
possible, parents and carers should not enter early years premises. 

 

Q) Is PPE required for tasks involving changing nappies or general care for babies? 

Staff should follow their normal practice when changing nappies and caring for babies, 
provided the child is not showing symptoms of coronavirus.  This includes continuing to use 
the PPE that they would normally wear in these situations, for example aprons and gloves. If 
a child shows symptoms, they should not attend a childcare setting and should be at home. 

 

Q) If I choose to go AWOL and not to return to work will I remain on the furlough 
scheme? 

We have clearly explained the safety measure which will be introduced, and guidance 
provided by the government and their scientific advisors.  

If you have been asked to return to work and you fail to return you therefore will be put 
immediately on un-paid leave subject to investigation and potential disciplinary action.   

To confirm if work can be provided you cannot remain on the furlough scheme or be laid off 
unless you are clinically vulnerable or shielded. 

 

 

 

 

Good Preparation 

The guidance from the government is clear and our preparation has been excellent.  We 
have communicated effectively and kept you regularly updated on information throughout 
this pandemic.  We have effectively been working towards our own road-map to reopening.  
We thank all those employees who have supported Early Learners over the past 10 weeks 
and with the government’s approval now it’s time to return to work.  Our families are excited 
to return and we have had a very positive response.  We now have a firm understanding of 
our current occupancy levels for 1st June.  More and more children will be returning to our 
settings over the next few weeks and months as a phased return. 

Early Learners settings will reopen on our normal operating hours 7am to 6pm Monday to 
Friday.  We have planned and prepared our settings to be safe following the advice given by 
government.  Our managers have planned their teams and they will be in touch with you 
from 25th June asking for you to return to work.  Everyone who is not clinically vulnerable or 
shielding should be ready to return to work as soon as we ask you to.  Now it is time for you 
as employees to uphold our high standards and enforce these clear measures.  We must 
inform and remind employees that you may be asked to change your working pattern due to 
changes in occupancy levels, so we ask for you all to be flexible and understanding in this 
difficult time.  

We ask for you to use common sense when enforcing these procedures.  We depend 
strongly on our management teams and supervisors to ensure their teams are implementing 
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strong health and safety practices into their daily routines.  This is why we are asking these 
employees to return first to assist us in reopening.  We all have a duty and a responsibility to 
uphold.  In the childcare and education sector we depend upon our workforce being able to 
work directly with children, it is a team effort.   

The government guidance must be taken and followed accordingly. Any employee refusing 
to follow this advice, refusing to return to work or going AWOL will be subject to disciplinary 
action as we have a zero tolerance for putting children, working colleagues and the business 
in an unfair or unsafe scenario.   

 

The following information has been sort by the Department for Education and the 
government links: 

• Guidance - Coronavirus (COVID-19): implementing protective measures in education 
and childcare settings, Updated 12 May 2020 
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-
protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-
implementing-protective-measures-in-education-and-childcare-settings 
 

• Overview of scientific advice and information on coronavirus (COVID-19) 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/885631/Overview_of_scientific_advice_and_information_on_coronaviru
s_COVID19.pdf 

 

• Guidance - Staying alert and safe (social distancing), Published 11 May 2020 
https://www.gov.uk/government/publications/staying-alert-and-safe-social-
distancing/staying-alert-and-safe-social-distancing 

 

• Guidance - Safe working in education, childcare and children’s social care settings, 
including the use of personal protective equipment (PPE), Published 14 May 2020 
https://www.gov.uk/government/publications/safe-working-in-education-childcare-
and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-
care-settings-including-the-use-of-personal-protective-equipment-ppe 

 
 

• How to implement protective measures in an education setting before wider opening on 1 June 
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-
measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-
measures-in-education-and-childcare-settings 
 

 
 
 
 
 
 
Q: How does an employee communicate with us? 
 
Widnes: elnwidnes@outlook.com 
Runcorn: elnruncorn@outlook.com 
Middlewich: elnmiddlewich@outlook.com 
St.Helens: elnsthelens@outlook.com 
Customer Care Team: elncustomercare@outlook.com 
Hayden McCann on elnenquiries@outlook.com 
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